P O Box 721

North Myrtle Beach SC 29597-0721

www.eGLOBALnet.net

John Q. Public
123 Street Name
Anywhere US 12345-6789

'BAL net TeleManagement vonTHLY INVOICE

Customer: John Q. Public
Account: 123.456.7890
Invoice Date: January 1, 2003
Payment Due: January 22, 2003

For questions on this invoice, call
Account Manager
0.00 GLOBALnet TeleManagement

843.663.4200, ext. n
1.888.0K.GLOBAL, ext. n
Fax: 1.800.480.2.FAX

GLOBALnet OnCall™ 24 hours a day:
9.79 1.877.0K.GLOBAL

Balance Due on Last Invoice: 23.45
Payments Since Last Invoice: 23.45
Adjustments Since Last Invoice: 0.00
Past Due Balance:
Direct Dialed Calls: 3.26
Calling Card Calls: 6.53
Toll-Free Calls: 0.00
Wireless Services: 0.00
Internet Services: 0.00
Total New Charges:
State Taxes: 0.49
County/Local Taxes: 0.03
Federal Excise Tax: 0.30
FCC Payphone Surcharge 0.00
FCC Universal Service Fund 0.95
FCC & State PICC Surcharge 0.00

Total Taxes/Surcharges:

New! Send us an Instant Message!
AOL: GetGLOBALnNet

Yahoo: GetGLOBALnet

MSN: GetGLOBALnet

Total Current Charges:

Total amount due by due date shown above: |

1.77
11.56
A $20.00 service fee will be applied to your
account for all returned checks.
11.56 |

To ensure proper credit, please detach this portion and return with your remittance. Thank youl

John Q. Public
123 Street Name
Anywhere US 12345-6789

Send payments to.

GLOBALNET TELEMANAGEMENT

P O BOX 721

NORTH MYRTLE BEACH SC 29597-0721

Client Name: John Q. Public
Account Number: 123 4567890
Invoice Date: January 1, 2003
Due Date: January 22, 2003
Amount Due: 311.586
Enter Amount Paid:
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IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Long Distance For all 1+ long distance calls outside your local calling area:
Your current plan is: Customized
Your state-to-state rate per minute is: n.n¢
Your in-state rate per minute is: n.n¢
Your underlying network is: ¢
To confirm this, dial 1.700.555.4141 anytime. This call is free.

Local Toll For all 1+ long distance calls within your local calling area:
Your current plan is: Customized
Your rate per minute is: n.n¢
Your underlying network is: ¢
To confirm this, dial 1.(your area code).700.4141 anytime. This call is free.

Toll-Free You currently do not subscibe to any of our toll-free services.
For details, call your local agent or click on: www.eGLOBALnet.net/ld/tollfree

Calling Card You currently do not subscribe to any of our calling card services.
For details, call your local agent or click on: www.eGLOBALnet.net/ld/cards

Internet You currently do not subscibe to any of our internet services.
For details call your local agent or click on: www.eGLOBALnet.net/internet

Wireless You currently do not subscribe to any of our wireless services.
For details call your local agent or click on: www.eGLOBALnet.net

SERVICE REMINDER: Don't forget to call us when you're adding lines or making changes with your
local phone company - they don't always tell us!

CREDIT CARD PAYMENT INSTRUCTIONS
Which card? __ VISA _ MasterCard __ American Express ___ Discover
How often? __ Charge my balance monthly __ Charge my balance just this once

Enter 15 digit (AmEx) or 16 digit (all others) credit card number Expires (MM/YY)

Authorized Signature Today's Date
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JOHN Q. PUBLIC

# Date Time Call From Number Call To Number Length Amount
CALLS FROM LINE 123.456.7890

1 12/20/2002 1512 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 6.5 0.45
2 12/21/2002 11:28 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 14.2 0.98
3 12/21/2002 11:53 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 6.6 0.46
4 12/21/2002 11:59 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 75 0.52
5 12/22/2002 22:24 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 117 0.81
6 12/23/2003 9:09 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 0.5 0.04
TOTAL CALLS FROM LINE 123.456.7890 ... ... ... oo oo ot oot o oo e e e o e oo e e e 3.26
CALLS FROM CALLING CARD 1234 (PAY PHONE CALLS ARE UNDERLINED)

1 12/21/2002 10:42 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 7.6 1.21
2 12/21/2002 11:48 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 18.4 2.93
3 12/21/2002 10117  ANYWHERE US 1234567890 SOMEWHERE US 2345678901 8.3 1.32
4 12/21/2002 14:23 ANYWHERE US 1234567890 SOMEWHERE US 2345678901 6.7 1.07
TOTAL CALLS FROM CALLING CARD B472... .. oo oo oo o e s e oo oo s e e e e 6.53
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